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摘  要  
 I 
摘  要 
如今，交易跨越了空间局限，把互联网拒之门外，经营十几年的线下市场，可能不
经意间将全线垮塌。对机票销售行业，“互联网+”不只是一股风，而是趋势。目前，机
票代理商市场受到大型电子商务网站“去哪儿”，“携程”，各大航空公司的售票平台的
巨大冲击，机票代理商必须加入线上的竞争，在“互联网+”中寻求发展。机票代理商
希望在原有优质诚信，热情到位的客户服务热线，快速的行程邮件配送的基础下，需要
设计与开发一套系统，提高空间的便捷性，提升用户购票体验，提高用户的信息管理，
节约服务成本，开拓新市场搜集市场需求等目的。 
    深入理解业务，完成收集工作一线的资料，对收集的资料进行分析，编写系统的可
行性报告，确定系统的用户角色，使用用例图描述出系统的功能性需求，同时核实了非
功能性需求的目标。基于业务需求分析，论文划分出系统的功能模块，绘制各个模块实
现流程图，描述模块内各组件的动态时序图，同时标注各模块间的参数传输过程，并完
成数据库设计工作。 
根据系统设计，第 5 章使用多个开发技术完成编码工作，并在一个月内由代理商的
工作人员进行内部测试。截止到现在，该系统已经正式营运一年，系统为用户提供 24
时不间断的售票服务；为客服人员打造机票订单的监控和处理，异常订单 24 小时警告
提示的功能；按财务要求编制好各月的财务报告。整个系统运转正常进程中，公司完成
了无纸化工作的过渡，工作效率发生质的飞跃，节省了不少人力成本同时优化了公司结
构，系统达到代理商预期的目标。 
 
关键字：电子商务；电子机票销售；.Net
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II 
Abstract 
Nowadays, transaction is beyond space limitation, and the age of offline market 
operating may be collapse inadvertently for denying Internet. For flight ticket sales, internet+ 
is not a gust of wind, but a trend. Currently, the market of flight ticket agent is greatly affected 
by the large e-commerce website “Qunar”, ”Ctrip” and ticketing platform of airline 
companies. And the ticketing agent must participate online competition, explore development 
in the internet. Ticketing agents hope to design and develop a system based on original 
customer service hotline of quality and sincerity and good service and fast trip mail 
dispatching for purpose of improving convenience of space, experience of buying ticket and 
information management of user, saving cost of service, and developing new market and 
collecting market demand. 
This dissertation investigate business in depth, completing to collect the information of 
front-line. And then it analyzs the collecting information and prepares for systematical 
feasible report, determining the user role of system. Using use case diagram to describe the 
functional requirements of system focusing on process. At the same time it verifies the object 
of non-functional demand. Based on the analysis on business demand, the functional module 
of system is proposed, with flowcharts for each module. Dynamic sequence chart and the 
parameter transmission process are illustrated among modules, along with the database design 
description.  
According to system design, Chapter 5 uses multiple development technologies to 
accomplish coding work and carry on built-in test by the personnel of the agent within a 
month. Presently, the system has been running for a year, and the system provides ticketing 
service of 24-hours uninterrupted for the user. The function of monitor and process of ticket 
purchase order are accompanied with 24-hours warning of abnormal order for the customer 
service staff; preparing financial reports of each month according to the requirement of 
financial department. During system running process, the company completes the 
transmission of paperless work, the work efficiency product a qualitative leap, optimized 
company structure while saving much manpower cost, the system reached the object that the 
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agent expected. 
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